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52 InHand Cloud Service | o InCloud Manager

B Devices New chat +

A Hello, | am your Al network assistant.

@ Networks N
org / Group = @ Configuation ¥ @ Firmware @ RemoteAccess. @ Commands e | po— Y 1 an inspect your platform, analyze logs & signal, and query devices & alerts,
& Group:
Device Name < MAC Address ¢ staws Serial Number < Organization  Actions
= Clients GiinHand
s CPEO2-NANR ECGETI0ECT2D ° CN0022506918F6M InHand s ®m B
@ Alert:
T 805-NRQ2 00:18:05:38:10:2A © RNE0S2516RIPING InHand /s w B
B Report 18:05:1F:701 5 ;
ER805-bm-2.132 00:18:05:1F70FF [ ¥3 RNE052214NUESMB InHand s m B
B Messages 7 ERE0S-bm-2.112 00:18:05:23:60:82 L] RNE052232871R0) InHand /s B
B Logs ER805-YJF-Long-NRQ3 00:18:05:2E:0A:00 L] RN8052336WOSKNX InHand / % B
Any recent alerts?
FWA12-Test-Wi-Fi EC6ET9:0REDE3 ® FNO122510J4TRS 1 IsP /s W B
Batch upgrade firmware
B H EC6E79:0E63:44 ° RN8152504TYQO2E InHand s ® B
CPEO-NANR-FACTORY  ECSETO0ECT:31 ° CN0O225061KRASX InHand s ® B
EAP-20055 00:18:05:36:0E55F ° ALE00245228NLTO InHand s w B
7 eAp-2002 00:18:05:28:5D:09 ° ALE002325AVKOAX InHand /s ® B
EAP-controller 00:18:05:36:0:87 [ ALB002452YXHDSM InHand /s % B
: ERGO5-TEST ECSE79:02:2Di4C L] RF60524022JDGK9 InHand s ®m B
FWA02-NAVA 00:1B:05:2E:5DAE [} FNWA022338TL3PG InHand s ® B
ER615-global 00:18:05:39:EA:A9 ] EC6152529FWKNXI InHand s ® B
CPEO2-NANR-TEST ECGETO0ECTIE ° CN0022451GUNESH InHand s ® B
CPEO2-NANRZ21 ECBET:11:21:9C ° CN002251206CEPT InHand s n B
CPED2-NANR220 EC6E79:112480 e CN0022512088J5U InHand /s w B
annriraan & russesimevmimnn s & m

1-22 of 22 records EI 100 / page
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5% InHand Cloud Service | o InCloud Manager & B O O @ O pngiengonhndcomen

Show me all offline devi... + 3 X

-o Ogllhelp)

cute_incloud_cli >
Here are all offline devices currently on the platform: 18 total.

Device Name Serial Number Product 1P Address
805-NRQ2 RNB0S2516RIPING ERS0S 182.150.21.232
ER805-bm-2.132 RNB052214NUGSMS ERB0S 172.56.193.204
ER805-VJF-Long-NRQ3 RN8052336WOSKNX ER805 117.139.22365
FWAT2-Test-Wi-Fi FNO122510J4TRS 1 FWAT2-NANR 182.150.21.232
ERB15 RN8152504TYQO2E ERB1S 117.130.223.65
CPEO2-NANR-FACTORY CN00225061KRASX cpe02 117.130.223.65
EAP-200.2 AL6002325AVKO4X EAPG0D 117.139.223.65
EAR-controller AL6002452YXHDSM EAPS00 117.139.223.65
ERGO5-TEST RF6052402ZIDGK9 ERG05 117.139.223.65

Summary:

BIEHES

MYEERHTEES, BEISLaMIZHE, SHTEDTECSLERN.
IR ERigeHEE "), Al BaiiT 5 28
SE Al TS =i
1.BRERE  HASEHE a7 10:23
2. BHEZLHE  FitaHESME RIE—[Eigt 3R, EHEER
3.&BF5ICR ST RSRP #EH M -95 [EZE 112 dBm ( 5555 Xid) )
4. BREAE  KWEXESHG &I modem reset iR
5. 754518 — "ESIFETHSEURRIE, BEEXRE"

A BHURSIE

BF: S—alftaes?

BxR: BHEES > ERE > it FSFM (RSRP-112dBm) , ZieEX
57
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InCloud#iA& .

Let's analyze the log to f...

Let's analyze the log to figure out what exactly caused this.

rently online. Pulling cloud syslog for the last 24 hours and the 09:05 offiine event window.

syslog >

Analyzing the cloud syslog window that covers the reported period, including the event near 2026-04-01 09:05 Asia/Shanghai.
@ task >

@ write_todos >

Ianalyzed the device logs for wsc. The most likely cause is:

Conclusion

The offline event around 08:05 was most likely caused by a device reboot, and the repeated short disconnects around it are consistent with an unstable
cellular uplink under weak radio conditions.

Key evidence from logs

1) Reboot happened just before the offline period
* 2026-04-01 09:00:52
* 2026-04-01 09:00:54
* 2026-04-01 09:01:08
* 2026-04-0109:01:08 — cellular(smii) is

This strongly indicates the device went offline because it restarted, and then the cellular WAN came back shortly after boot.

2) Another short cellular outage happened right after

* 2026-04-01 09:08:53 — raw send error(113: Host is unreachable)

[E=Snth
ERFNEITE. WIHE, Al DRSS RE A EMA.

ESFHR RSRP 2Bl AR

5 >-85dBm ESrE, WSiE
RiF -85~-100 dBm [EFEET

—f -100 ~-110 dBm FERE, EKE

= <-110dBm =BG, EINIZANAIE

o WirTWiEE, BafnEaEiRE
« BEEMBRESEYS, RIAITHITR
- ZIRBESHEBRNLL, REEMERER

ABIRSE
AR BEREESHRE?

I3

xK: SEIHA 3 AREESRERE:
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IRER RSRP FH BN
I J/E A-I8H -118 dBm E3 B EREARELENE
IJI5 C-I8H -113dBm 3 NGB RL,

Bfi B-I8H -106 dBm —fg  BNEFERE

%% InHand Cloud Service | #% InCloud Manager S B O 0 @ O wngkg@inhandcoman -

Which devices have poo... + 55 %

Which devices have poor signal quality?

@ © executeincloud cli >

8ased on the available cellular signal readings, these devices stand out as having poor signal quality:
1. CPEO2-NANR-TEST
© SN: cieszasstaimESH
o Last signal: -110 dBm
o Level: 2/4
o Network: 46 LTE
o Last reported: 2025-09-22T10:19:552
o Status: Offline
2, CPE2-404
o SN: cpRzZs1LVALS
o Last signa: -101 dBm
o Level 3/4
o Strength:2
o Network: 46 LTE
o Last reported: 2025-07-16T03:30:002
o status: Offline
o This is borderiine poor / weak.
Devices with weaker-than-ideal but not clearly poor:
+ CPE02-NANR2.124eSIM — -00 dBm
« ER805-bm-2.132—-87 dBm
« CPEO2-NANR2.21— -87 dBm
Notes:

ave no signal data in their latest state, so they can't be reliably classified from this list alone.
offline.

I strength, or

=4
BERTELEIES, TBBREE Web Ul, HREEHEE.

e Ping: 1QilpSEEEMHEFRNATIE
o Traceroute: BIFIER, EMT=
o IME: HHREUER, DITRX

— e iy

o MiE: NELFFHE, ZIHERERE
BIRSIE:
FAF: XI5 A RIS R O — IR & NE
BR: WiETH, SRWT:
o T{TiEZ: 48.3 Mbps

o HITER: 12.1Mbps

o)
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o BIZE: 34 ms/EBER: 0%
o g MEIREIERE, SpEEmESTR

2% InHand Cloud Service | o InCloud Manager A B B 0 ® @ yngnfengeinhand.com.cn -

n a network speed tes... -

un a network speed test on the ER805-bm-2.112 cellular interface

7% ©00
g

peed test on ER805-bm-2.112 over its cellular interface.

* Interface: Cellular(SIM1) (ranet_spn1)
« Band: B2

+ Downlos a;nthp
* Uploact 17.16 Mbps
« Packet loss: 0.0%

Data used by the test:

* Download phase: 56.50 MB
* Upload phase: 30.70 MB

Ifyou want, | can also check the device's historical speed test results or compare this with signal quality.

dcaw

fcEEIE

IFECERYEEN., EE5EH, £RRMETEW, TEAMIIEIR.

o iEEN /&3 EEEESEMSSEEIR, THFTFF Web Ul
- SHERE: B—a8REBNRERREFDEMRE

o REBFR: TEIENREFEARERERE

o EiR: —RIREEERHLEEMRA

A HIRSIE
FAF: 1€ Device—xxx BUBCEFIRERIR, TREEMEFARI ER8051RE
B SRNREXLE > Z8RX - AT - FiEAEHT
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InCloud#iA& .

Distribute the configura..

Distribute the configuration of FWAQ2-TEST to other FWAO2 devices

@ rihep

you distribute the configuration from FWAG2-TEST to other FWAO2 devices. Let me start by finding the FWAO2-TEST device and getting its
configuration.

(0]

 incloud_cli (4 times) >

1 found the configuration from FWAO2-TEST and identified the other FWAQ2 device to receive the configuration:
Source Deviea:

* Name: FWAQ2-TEST

* Product: FWAO2-NAVA

* Firmware: V2.0.16

* Status: Offine
Target Device:

* Name: FWA022350000026

* Product: FWAD2-NAVA

« System settings (hostname, timezone, admin access, etc)

ings (DHCP client enabled)
(Dual SIM with failover, SIM1 as main )

nfigurations
Note: The configuration includes sensitive information like admin password and WiFi keys. The target device will raceive the exact same configuration as
FWAQ2-TEST.

Do you want to proceed with distributing this c o device FWA022350000026 with "yes" to continue.

EHFH R
MIRAEERIFHRSRL, Al ST2EE, BRIERTHIRERE.

- FBURE: ARFBIRRBETEGSREESHIREE
o ST IFIRDAE. BREEOSHFAR, FEILLSXE
o HENE: HRFESSIREIARIRNS, FEBEHER

o EERERRE: AREMA—RIKEE L—hRAK

ABIRSE
FAF: {EFrE ER805 A&KEIGFEI4

B illE) 23 5 ER805, ZHEIMRA V2.0.18, &#ihRAV2.0.27, FTEMIG
8 2HEg. o 3T, 8N 8 s, ER10 71, TS24 355

o HINEFIRIRIT?

NS
inhand
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=¢ InHand Cloud Service | of% InCloud Manager A B B O @ O jgjnfeng@inhandcomen ~

Upgrade all ER805 devic...

Upgrade all ERBDS deviees to the latest firmuare

ing newer target firmviare available from the platform,

.26 as the latest available target for ERB05, even though some devices are currently on v2.e.27/ beta builds. So this
move d builds o the plati release.
Do you want me to creat the firmware upgrade job for all  ERS03 devices now?

EhEERNESMEE, FERLUSEEY,

o« BEIFIKRVBEEEYIR, HTEREEHR
o WA/ KAEZE, ICRIENE

o SIEEEMN: L. BH. BEEESR

o SESRERTERDHT

GNLIPS IR
AR REEMERGIERIEE?

B HpidtH b FoRERE:

553

11||I&

ESiS Az A iE) EEiEE

115 G-I8H IREEL 4H 09:15 f=-1
Bfif B-E&H EEREER FEH 23:40  24&
I"J1E D-E&H CPURBZRIS FEH 18:22 Z£5
IJ/& B-E&H NSRS FEH 14:05 —Ag

I'J[E F-E&HE [ESRETE FEH 11:30

|
5
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1531 Az At iE) EEiEE

EEHERFLIE, SUEE
IRENITAIE?

A B OO @ O wnghn-~

2% InHand Cloud Service | o% InCloud Manager

What are the unresolved...

Whatare the unresolved alerts recently?

@ Based on the currant Alerts page, there are 42 unresolved (unconfirmed) alerts.
olved alerts:

jon: Client 7F:A0:5D:21:67:79 has been offline for more than 10 minutes.
-02 17:48:44 — Client Offline
18052121000060
ion: Client OA:51:0E:23:0C:19 has been offline for more than 10 minutes.
3 -02 17:45:34 — Client Offline

Device: RL8052121000060
Description: Client 3E:3C:D2:8E:7E:94 has been offline for more than 10 minutes.
-02 17:43:39 — Client Offline
18052121000060

8052121000060
jon: Client 27:97:A9:2B:FT:C2 has been offline for more than 10 minutes.

nresolved alert types visible on the page include:
« Wired WAN Connected

« Poor Cellular Signal Strength

« High Memory Utilization

* High Average CPU Utilization

ick takeaviay:

* The latest unresclved alerts are mainly “Client Offline”
® Theyare ntrated on device RL8052121000060

If you want, | can also help you
solved alerts by type

from the last 7 days

« identify which alerts look mest critical first

VI
BEWHTREREN, TERBRRSSHRE, TEFNEESH.

« $IFRE Web Ul: BEEIEEIBirgEEERE
o fIRGS1T: BEEHANRE CLI, HUTEIIRIE
o BRIEEEETKSEN, EIEHTAE

ABIRSE
R F77)E A BHSENEERE

BxR: SABEInEERE, 15 A (SN: ER805-001) AY Web Ul EfEFEOH
17, ITEEHITRIF, MXEZCICREENAS.

o)
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% InHand Cloud Service | % InCloud Manager

Help me connect to the ...

Help me connect to the HTTP service running on the PC under the device with the RLB0S2121000045.

@ O getclihelp (times) >
@ execute incloud i (2 times) >

if you want, | can also help verify whether the page is reachable or reconnect ather services on this device.

dgcow

HEEIRE

XIFNEaRERN NARFES, TEEELFIIEENIT.

HEKE: —XMIERENTRERE, BHERRS
HEHEE: BRERRE—TRINSEREAH
HEAEY: MEREEHHRES, F—HESE
#tEE License: EEENUATS, H—EHAgHEC

AIRSIE
AR WEEZEEREM—IXBEKE
B [EEKE 60 BigeE 5. IREWT:

o EKIEE: 428
e 551REE (FXE) : 38 (1EA. C. F)
« B%: 188/

o FAILAREL A

1. 188X 18 BB%IRE
2. MEIREREREAREXIER

o)
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3. HER A TFHRIIEHRIEMNRZ
4. BFEBIRPHE—ISER

2% InHand Cloud Service | ¢ InCloud Manager

&
MRERE, HAULSCMMOE BEIRE ANFo

InCloud#iA& .

Conduct a monthly insp...

@ listskills >
@ execute_incloud_cli (5 times) >

Here s the monthly inspection summary for all equipment based on the current

1) Overall fleet status

* Total devices: 22

* Online:4

* Offline: 12

« Online rate: 18.18%
* Inactive / no data: 0

« The most significant issue this month is low fleet availability.
+ With 18 of 22 devices offline, this is the primary risk affecting network conti

nuity and remote man:

platform overview.

& B 8 0 ® O ynginfeng@inhand.comen -

Conduct @ menthly inspection of all equipment

2) Device composition

By product type:
« CPE02: 10
 ER805:4
« EAPG0O: 3
* ER605:1
« ER615:1
+ ER815:1
* Other:2

Assessment
* The fleet is mainly composed of CPEO2 and ER805 devices.

« If the offline devices are concentrated in one model or one site, that may indicate a shared access, power, uplink, or deployment issue.

5. Al TlRgEIE%H: R

x5 ERL
BRER&EKia
IREEGHIE EEE, ATHY
METAERE Fabimik, BaiT
B E TR

SSERRE  FHEARRHRE

EaER Web Ul, FH#AERTE

BEaFRIF, ANTIRERHEE

1}

Al ExRABN

BRIESES, ¥oinh=BkE
Al BEiiTIZEmTAE, Bt eRaEie
BAIES NAES, BaitETH
g—kic, oHEAT, HEBICR

Al BIliHEESRE, BiEmHEe

FEEADRS: TEBLsHEARTETRENEEZE, Al BRERMMEIRELR, ARREL

F, KiggaraisilEEs.

D HERS: ARoEREABSEELNEMAFRR, MaHENXBTUEDS.
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